PETTAMEHT PABOTDbI
TEXHWUYECKOWM NOAAEPKKHU
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TexHunyeckana nogaeprKKa okasbiBaetca no 6yaHum gHam ¢ 10:00 go 19:00 no
cneayrowmm KaHanam CBA3K:

[ ]
e 8(800)707-87-12
e e-mail:

3aABKMU pacCMaTpmnBatoTCA B TEHEHUE 24-x paﬁoqux yacos, C MOMEHTA CO34aHUA.

Monb3oBaTeNnb MMeET NPaBO Ha becnaaTHYI0 TEXHUYECKYIO NOALEPKKY B TEUEHME
Tpex mecAueB C MOMEHTa perMcTpaumnm Kada 3almnTbl OT NPOrpammHOro
NpPOAYKTa Ha canTe

OTcYeT NbroTHOro Nepnoaa HauMHAETCA C PErMcTPaL MK KAtoYa 3aLLnTbl OT
NPOrpammHOro NPoAyKTa.

B 6ecnnatHyto Texnogaepxky BXOOAUT:

e OkKasaHue noaaepku B PyHKLMOHUPOBAHMM NPOrpamMmMHOro obecneyeHms
ANR NONb30BaTeNe KOMMbIOTEPOB.

e OnepaTMBHOE UCMpaBAEeHME OWMOOK ANA NPOrPaMMHOIo NPOAYKTa npu
HaINYNU TEXHUYECKNX BO3SMOXKHOCTEMN.

B 6ecnnatHyto Texnoaaepxky HE BXOAUT:

e (O6yyeHune nonb3oBaTenei No pabote ¢ NporpammHbiM obecneyeHmnem.

e HanucaHue oTAeNbHbIX MHCTPYKLMM MO HAaCTPOMKe PYHKUMOHANA, ANA
KOTOPOro ecTb 0bLlee onMcaHUe AN BUAEONHCTPYKLMSA.

e HacTtpoiika nporpammHoro obecnevyeHua nog 3aZaym nonb3oBaTens.

e YpaaneHHoe NOAKAOYEHME Ha KOMMNbIOTEP NOb30BATE/A NO CPeACcTBaM
NtobbIx BCMOMOraTe/ibHbIX MPOrpPamm.

e (O6HoBNEHME NporpammMmHoro obecneyeHums.

e Bble3g cneumnanucta ana peweHuna 3aga4 Noab3oBaTens.
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TexHunyeckana nogaeprKKa okasbiBaetca no 6yaHum gHam ¢ 10:00 go 19:00 no
cneayrowmm KaHanam CBA3K:

[ ]
e 8(800) 707-87-12
e e-mail:

3aABKMU pacCMaTpmnBaOTCA B TEHEHUN 16 pa60tmx Yyacos, C MOMEHTa CO34aHUNA.

OnnaTa ycnyr npon3BoauTCA Yepes:
e MeHeaxepoB «LLOP»:
v U®O0, C390, NPO - /IntenHeHko Hukonait nlitvinenko@shtrih-m.ru;

v I0ODO, CKDO - EBreHuit Lenenunn eshepelin@shtrih-m.ru;
v YOO, COO, ADO - UronknH Muxamn migolkin@shtrih-m.ru.

o CepTUdPUMUMPOBAHHbIX NAPTHEPOB. LIeHTp oTpacnesbIx peLleHunit.

MpogneHune ycnyr TeXHUYECKon noaaepKKu OCyLLEeCTBAAETCA TONbKO Npu
HanMCaHWU 3a8BKU B C YKa3aHMem Homepa aKTa 06 oKasaHuu
ycnyr. Janee TexHU4ecKan nogaepxKa oKka3blBaeTcss C MOMEHTa NpeaocTaBieHunn
HOMepa aKTa 06 OKa3aHWM YCAYr, KOTOPbIN COAEPKUT MHOPMALMIO O NOANUCKE
Ha TexnoAAep KKy, U N0 KOTOPOMY paHee He NPOA/EeBaMN AaHHbIE YCAYTU.

AKT 06 OKasaHWM yCAyr Ha NPoASEHME TEXHUYECKON NOAAEPKKM A0NKEH
coaepatb HPopmaLno 0 NPUOBPETEHNN YCNYT TEXHUYECKOM NOAAEPHKKMN.

Koraa nokynka ycayr texnoaaep»ku « LLOP» ocyuiecrenseTca yepes
cepTMdpUUMpPOBaAHHOIo NapTHepa, akT 06 oKasaHuK ycayr BblgaeTca oT «LJOP».

AKT, cbOpMUpPOBaHHbIN Yepes yYeTHY Nporpammy cepTuduLUnMpoBaHHOIo
napTHepa, He NOAX0AUT ANA NPOANEHMUA YCYT TEXHUYECKOM NoAAEPHKKMN.
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B nnaTtHyto Texnoaaepxky BXOAWUT:

OkasaHue noaaepKku B GYHKLMOHMPOBAHMMN NPOrpaMmmMHOro obecneyeHma
ANA NONb30BaTe1eN KOMMbIOTEPOB.

OnepaTuBHOE NcnpasaeHme oWnHOK ANA NPOrPaMMHOro NPOAYKTa Npu
Ha/IMYMM TEXHUYECKUX BO3MOXKHOCTEMN.

YpaneHHoe NoAK/It0YeHe K KOMNbIOTEPY NOJib30BaTeNA C MOMOLLLbIO
«TeamViewer 11». PeweHune 06 yganeHHOM NOAKAOYEHUM NPUHUMAET
COTPYAHMK TEXHUYECKOWN NOALEPIHKKMN.

B nnaTtHyto Texnoanepkky HE BXOAWUT:

ObyyeHune nonb3oBaTenen No paboTte c NPOrpamMmmHbIM
obecneyeHnem.

HacTpoika nporpammHoro obecneyeHma nog 3agavym nonb3oBaTens.
O6HoBNEHME NporpaMmmHoro obecneyenus.

Bble3a cneunanncra Ans pelleHna 3aay noab3oBaTens.

Mo Bonpocam paboTbl C NPOorpaMmMHbIM obecneyeHmem, Bbl MOXKeETe 06paTUTbLCA K
HaWWMm cepTUOULNPOBAHHBIM
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TexHnueckan noaaeprKKa okasbiBaeTtca no 6yaHum gHam ¢ 10:00 go 19:00 no
cneayrouwmMm KaHanam CBA3W:

[ ]
e 8(800)707-87-12
e e-mail:

3aABKMH pacCMaTpmnBarOTCA B TEHEHUE 8 paGothx Yyacos, C MOMEHTa CO34aHUNA.

B TexnogaepKy naptHepos HE BXOOUT:

e Bble3a cneymanncrta gna peweHnAa 3a4a4 nosib3oBaTenA.
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