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TexHU4yeckaa nogaepykka okasbiBaeTca no éyaHmM aHam ¢ 9:00 oo
19:00 no cnegyolmMM KaHanamM CBA3U:

+ 8(800)707-87-12
e e-mail:

3a9BKM paccMaTpUBaoTCH B TeUeHWe 24-X paboumnx 4acos, C
MOMEHTa co3aaHuns.

[NMonb3oBaTeslb UMEET NpPaBo Ha 6ecr|naTHy+o TEXHNYECKYIO
noaoaep>XXKy B TedeHe Tpex MecdueB C MOMeHTa permctpaumnm
K/1i04a 3allTbl OT MNMPorpaMMHOro rnpoaykKTta Ha canTte

OTCYeT NIbroTHOro nepmoda Ha4MHaeTCd C permctpaumnim Kro4da
3aWNTbl OT MPOorpaMMHOro nNpoaykKTa.

B 6ecnnaTHyto Texnogaep>xky BXOOAWUT:

+ OkasaHue noaaepP»Kkn B GyHKLMOHMPOBAHUMN
nporpaMMHoro obecrneyeHumnsa o9 nosnb3oBaTesen
KOMMbIOTEPOB.

« OnepaTMBHOE MCMpaBfeHne OLNOBOK A9 NMPOrPaMMHOro
NPOAYKTa MPU HaNNYMMN TEXHUYECKMX BO3MOXKHOCTEW.

B 6ecnnaTtHyto Texnogaep>xky HE BXOOAMUT:
+ O6y4yeHue nonb3oBaTenen Mo paboTe c MPOrpPaMMHbIM
obecneyeHmem.
* HanucaHme oToenbHbIX MHCTPYKLMIM MO HAaCTPOMKe

dYyHKLMOHaNa, As KOTOpOro ecTb obLee onmcaHme 1Mnum
BUOEOUNHCTPYKLNSG.
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« HacTpowka nporpaMmMHoOro obecnedyeHma nog 3agadm
nosib3oBaTens.

« YpaneHHoe NoaktoYeHre Ha KOMMboTep MNosb3oBaTtend rno
cpencTBaM tobbiX BCMOMOraTelbHbIX MPOrpamMM.

« O6HOB/EHMeE NPOrpPaMMHOro obecneydyeHus.

« Bble3g crneunanuncTa onga peleHuna 3agad nonb3oBaTens.

TexHm4Yyeckaa noaaep»kka okasbiBaeTca no dyaHmm aHam ¢ 9:00 oo
19:00 no cnegyoLlmMM KaHanamM CBA3U:

+ 8(800) 707-87-12
e e-mail:

3a9BKKM paccMaTpuBatoTCca B TedeHn 16 paboumnx 4acos, C
MOMEHTa co34aHu4.

OnnaTta ycnyr Npomn3BoanTCS Yepes:

« MeHemKkepoB «LIOP»:

v UDO, C3PO, - EBreHunm LenenunH shepelin.e@ilexx.ru;

v OO0, CKOO - YygeHueB AHOpen
chudentsev.a@ilexx.ru;

v COO, DO - NronkmnH Muxaumn igolkinm@ilexx.ru;

v PO, YOO, KaTtkoB Hmkonam katkov.n@ilexx.ru.

* CepTndmMUMPOBaAHHbLIX MApPTHEPOB. LIeHTp oTpac/ieBblX
peLleHnin.
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MpoaneHme ycnyr TeXHUYeCcKom Noaaep>»KKM ocyLLecTBnaeTcd
TOSTbKO MPU HAaMMCaHWKM 3a9BKMN B C YKazaHunem
HoMepa akTa 06 oKasaHWKM ycnyr. Janee TexHn4eckada noanepykka
OKa3blBaeTCcs C MOMEeHTa NpeaoCcTaBNeHna HoMepa akTa 06
OKa3aHWW YCNyr, KOTOPbIN COOEPXXUT MHPOPMaLMIO O MOoAMUCKe
Ha TexnoaaepP KKy, U Mo KOTOPOMY paHee He NpoasieBann JaHHble
YCNyru.

AKT 06 OKa3aHUW yCNyr Ha NpoaneHne TEXHUYECKOM NoaaepKKu
OO/MKEH cofep»aTb MHPOPMaLIMIO O MPUOBPETEHUN YCyT
TEXHUNYECKOWM MOoaaePXKKUN.

Korga nokynka ycnyr texnogaep>kum «LLOP» ocylLlecTBngdeTca
yepe3 cepTUOUNLMPOBAHHOIO NapTHePa, akT 06 OKaszaHWKM ycnyr
BbloaeTca oT «LIOP».

AKT, COOPMUMPOBAHHbIV Yepe3 yYETHYIO MporpamMmmy
cepTUPUNLMNPOBAHHOIO MapTHEPa, He NoaxoauT Onq
NpoaneHnsa yCnyr TeXHMYEeCKOM nogaepXKun. B nnatHyo
Texnoooep>xxkky BXOOWUT:

« OkKasaHune nogaep)XKn B YyHKLIMOHMNPOBAHWNM
nporpaMMHoro obecrne4dyeHus ang Nofib3oBaTeniemn
KOMMbIOTEPOB.

« OnepaTnBHOE MCMpaBneHne owmnboK N9 NporpaMMHOro
NpPoayKTa MPU HaTMYMM TEXHNYECKUX BO3SMOXHOCTEN.

* YpaneHHoe noakntoYyeHne K KOMMboTepy Nonb3oBaTeNid C
nomoulbto «TeamViewer 11». PewleHne 06 yganeHHOM
NoOKTIOUYEHUNM MPUHMMAET COTPYOAHMK TEXHNYECKOW
NoOLEPXKKN.

B nnatHyto Texnogaepy>xxkky HE BXOOAWUT:

« Ob6y4yeHMe nonb3oBaTesnien No paboTte C NPorpaMMHbIM
obecrneyeHmem.
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. HaCTpOl;IKa nporpaMMHOro obecnevyeHmda non 3agayu
MNnoJib3oBaTeEA.

- O6HOBMNEHME NPOorpaMMHOro obecneyeHms.
- Bble3n cneymanucta gng pelleHma 3aaad nosfibzoBartend.

Mo BonpocaM paboTbl C MPorpaMMHbIM obecnedyeHmreMm, Bbl
MOYKeTe 06PaTUTbCH K HaLLMM cepTUDULIMPOBAHHbIM

TexHmuyeckaa nogaep»kka okasbiBaeTcd no byaHumm gHam ¢ 9:00 oo
19:00 no cnegyoLlmMM KaHanam CBA3U:

« 8(800) 707-87-12
e e-mail:

3adaBKK paccMaTpuBatoTCa B TedeHne 8 paboumx 4acos, C
MOMEHTa Co3aaHuns.
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